
A RB ITRA TION

Arbitration is a formal dispute resolution process where a neutral third party, 

known as an arbitrator, makes a binding decision to resolve a conflict between 

parties. This process is commonly used in commercial disputes, employment 

issues, construction claims, and other matters where parties seek a definitive 

resolution without going through traditional court litigation. Arbitration is 

governed by established rules and procedures, ensuring fairness and efficiency.

Key Features of  Arbitration

Ÿ Binding Decision: The arbitrator's decision is legally binding and enforceable, similar to a court 

judgment.

Ÿ Confidential Process: Proceedings are typically private, protecting sensitive information from public 

disclosure.

Ÿ Expert Arbitrators: Parties can select arbitrators with specific expertise relevant to their dispute, 

ensuring informed decision-making.

Ÿ Streamlined Procedure: Arbitration often involves a more expedited process compared to court 

litigation, reducing the time to reach a resolution.

Benefits of  Arbitration

Arbitration offers several significant advantages over traditional litigation:

Ÿ Efficiency: The arbitration process is generally faster than court proceedings, allowing parties to 

resolve disputes more quickly.

Ÿ Cost-Effectiveness: Although arbitration has associated fees, it typically costs less than litigation due 

to shorter timelines and reduced legal expenses.

Ÿ Flexibility: Parties have greater control over the arbitration process, including the choice of arbitrator, 

location, and rules governing the proceedings.

Ÿ Confidentiality: The private nature of arbitration protects the parties' interests and sensitive 

information from public exposure.

Ÿ Finality: The binding nature of arbitration means that disputes are resolved definitively, minimizing 

the potential for prolonged conflict.

Court-Appointed Arbitration

Court-appointed arbitration occurs when a court mandates that parties submit their dispute to 

arbitration, often as a means to alleviate court congestion or expedite the resolution of cases. This 

process typically includes the following features.

What is 
Arbitration?



The Arbitration Process

Ÿ The arbitration process typically involves several key steps:

Types of  Arbitration

Ÿ Judicial Oversight: In court-appointed arbitration, the court retains some oversight, appointing the 

arbitrator or arbitrators to ensure impartiality and expertise.
Ÿ Structured Process: The arbitration process is guided by the court's rules and timelines, providing a 

structured framework for resolving disputes.
Ÿ Compulsory Nature: Parties may be required to participate in arbitration if ordered by the court, which 

can help expedite case resolution and reduce backlog.
Ÿ Enforceability: Decisions made in court-appointed arbitration carry the same weight as court 

judgments, ensuring enforceability.

Court-appointed arbitration is often used in cases where parties cannot agree on an arbitrator or when a 

swift resolution is in the interest of justice.

Agreement to Arbitrate: Parties must agree to submit their dispute to arbitration, often outlined in a 

contract clause or a separate arbitration agreement.

Selection of  Arbitrator(s): In court-appointed arbitration, the court selects the arbitrator(s), ensuring 

neutrality and expertise.

Preliminary Hearing: A preliminary hearing may be conducted to establish procedural rules, timelines, 

and other important details for the arbitration process.

Presentation of  Evidence: Each party presents its case, including evidence and witness testimony, in a 

structured format similar to court proceedings.

Deliberation: The arbitrator(s) review the evidence and arguments presented before making a 

decision.

Award Issuance: The arbitrator issues a written decision, known as an "arbitration award," which is 

binding on both parties.

Enforcement: If necessary, the arbitration award can be enforced in a court of law, similar to a judicial 

ruling
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Commercial Arbitration Employment Arbitration

Resolving disputes arising from business 
transactions, contracts, and partnerships.

·Addressing conflicts between employers and 
employees, often related to workplace 

disputes or termination issues.

Construction Arbitration International Arbitration

Handling disputes in the construction 
industry, including contract disagreements 

and project delays.

Resolving cross-border disputes involving 
parties from different countries, governed by 

international arbitration rules.



Contact
Us

For more information or to initiate the arbitration process, please contact us at:

Email: admin@disputesresolutions.com
Phone: (+61) 0433 087 959
Website: www.disputesresolutions.com

Confidentiality and Finality

Arbitration proceedings are usually confidential, protecting the privacy of the parties and the details of 

the dispute. Additionally, the binding nature of arbitration provides finality, reducing the likelihood of 

appeals or further disputes over the same issue.

Indemnity and Limitation of  Liability

The arbitrator/s cannot be held liable for any actions or inactions in fulfilling their duties, except in cases 

of fraud.

Why Choose Arbitration?

Arbitration offers a reliable and efficient alternative to litigation, providing parties with a fair and 

expedited resolution to their disputes. With its binding nature, confidentiality, and flexibility, arbitration 

is often the preferred choice for businesses and individuals seeking to resolve conflicts quickly and 

effectively.

Intake

Ÿ Prior to the arbitration session we will arrange to meet with the parties separately to discuss the 

proposed arbitration and gather essential information. This is known as the 'Intake' phase. The 

meeting is generally for about an hour. The intake phase will include the following process -

Ÿ Initial Consultation: The parties will present their issues and confirm their agreement to arbitrate.

Ÿ Filing of  Claims: Parties typically submit written statements or claims outlining the dispute, including 

relevant facts and legal issues.

Ÿ Selection of  Arbitrators: During this phase, parties may discuss and agree on the selection of 

arbitrators, often based on expertise relevant to the dispute.

Ÿ Preliminary Hearing: A preliminary hearing may be held to establish procedural rules, timelines, and 

the scope of the arbitration, which can serve as an intake process.

Ÿ Fees for the arbitration vary depending on complexity and duration. We provide 

transparent pricing, so you can understand the costs upfront. Costs for standard 

sessions are published on our website- Fees are www.disputesresolutions.com. 

inclusive of preparation and reading. Before the arbitration proceeds, you and 

the other party will be emailed a payment notice for the arbitration fee. Payment 

is required by the date stated prior to the arbitration session. If payment isn't 

made by the due date, the arbitration session will be cancelled. After payment is 

made cancellations will not be refunded. Fees for the 'intake' are paid separately 

and cost $180 per hour (each party).

Fees

http://www.disputesresolutions.com
http://www.disputesresolutions.com


www.disputesresolutions.com

This brochure is intended for informational purposes only and should not be relied 
upon as legal advice. While we strive to provide accurate and up-to-date 
information, the content may not reflect the most current legal developments or 
interpretations. We strongly recommend that you seek independent professional 
legal advice tailored to your specific situation before making any decisions related 
to arbitration.

Legal 
Disclaimer

FAQs About Arbitration

What is arbitration?
Arbitration is a formal dispute resolution process where a neutral third party, known as an arbitrator, 
makes a binding decision to resolve a conflict between parties.

How does arbitration differ from mediation?
In arbitration, the arbitrator makes a binding decision, whereas in mediation, the mediator facilitates 
discussion and helps parties reach their own agreement without imposing a decision.

Is the arbitration decision binding?
Yes, the arbitrator's decision, known as an arbitration award, is legally binding and enforceable, similar 
to a court judgment.

What types of  disputes can be resolved through arbitration?
Arbitration can address a wide range of disputes, including commercial, employment, construction, and 
international disputes.

How is an arbitrator chosen and what is the cost?
Parties typically select an arbitrator based on expertise relevant to the dispute. Costs can vary based on 
factors such as arbitrator fees, administrative fees, and the complexity of the case. However, arbitration 
is normally more cost-effective than litigation.

Is arbitration confidential?
Yes, arbitration proceedings are generally confidential, protecting sensitive information from public 
disclosure.

What is the typical process for arbitration?
The process usually involves an agreement to arbitrate, selection of an arbitrator, presentation of 
evidence, deliberation, and issuance of a binding decision.

Can I appeal an arbitration decision?
Appeals are generally limited in arbitration. The grounds for appeal are typically restricted to issues like 
procedural errors or arbitrator misconduct.

What if  one party refuses to participate in arbitration?
If one party refuses to engage, the other party may seek a court order to enforce the arbitration 
agreement and compel participation.

How long does arbitration take?
The duration of arbitration can vary widely depending on the complexity of the case, but it is generally 
faster than court litigation.

What is the role of  the arbitrator?
Like a judge, the arbitrator acts as a neutral decision-maker, reviewing evidence, hearing arguments, 
and ultimately issuing a binding award based on the merits of the case.

Do I need a lawyer for arbitration?
While it's not mandatory to have legal representation, having a lawyer can be beneficial, especially for 
complex disputes involving significant legal issues.

What happens after an arbitration award is issued?
Once an award is issued, it is legally binding. If necessary, the prevailing party can seek enforcement 
through the courts if the other party does not comply.
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